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Specific Review Standards from the QM
Higher Education Rubric, Sixth Edition

General
Standards Specific Review Standards Points
Course 1.1 Instructions make clear how to get started and where to find various course components. 3
Overview and 1.2 Learners are introduced to the purpose and structure of the course. 3
Introduction 1.3 Communication expectations for online discussions, email, and other forms of interaction are clearly stated. 2
1.4 Course and institutional policies with which the learner is expected to comply are clearly stated within the course, ora 2
link to current policies is provided.
1.5 Minimum technology requirements for the course are clearly stated, and information on how to obtain the technologies 2
is provided.
1.6 Computer skills and digital information literacy skills expected of the learner are clearly stated. 1
1.7 Expectations for prerequisite knowledge in the discipline and/or any required competencies are clearly stated. 1
1.8 The self-introduction by the instructor is professional and is available online. 1
1.9 Learners are asked to introduce themselves to the class. 1
Learning 211 The course learning objectives, or course/program competencies, describe outcomes that are measurable. 3
Objectives 2.2 The module/funit-level learning objectives or competencies describe outcomes that are measurable and consistent with 3
(Cumpetencies) the course-level objectives or competencies.
2.3 Learning objectives or competencies are stated clearly, are written from the learner’s perspective, and are prominently 3
located in the course.
2.4 The relationship between learning objectives or competencies and learning activities is clearly stated. 3
2.5 The learning objectives or competencies are suited to the level of the course. 3
Assessment 3.1 The assessments measure the achievement of the stated learning objectives or competencies. 3
and 3.2 The course grading policy is stated clearly at the beginning of the course. 3
Measurement 3.3 Specific and descriptive criteria are provided for the evaluation of learners’ work, and their connection to the course 3
grading policy is clearly explained.
3.4 The assessments used are sequenced, varied, and suited to the level of the course. 2
3.5 The course provides learners with multiple opportunities to track their learning progress with timely feedback. 2
Instructional 4.1 The instructional materials contribute to the achievement of the stated learning objectives or competencies. 3
Materials 4.2 The relationship between the use of instructional materials in the course and completing learning activities is clearly 3

explained.
4.3 The course models the academic integrity expected of learners by providing both source references and permissions for | 2
use of instructional materials.

4.4 The instructional materials represent up-to-date theory and practice in the discipline. 2
45 Avariety of instructional materials is used in the course. 2
Learning 5.1 The learning activities promote the achievement of the stated learning objectives or competencies. 3
Activities 5.2 Learning activities provide opportunities for interaction that support active learning. 3
and Learner 5.3 The instructor's plan for interacting with learners during the course is clearly stated. 3
Interaction 5.4 The requirements for learner interaction are clearly stated. 2
Course 6.1 The tools used in the course support the learning objectives or competencies. 3
Technology 6.2 Course tools promote learner engagement and active learning. 3
6.3 Avariety of technology is used in the course. 1
6.4 The course provides learners with information on protecting their data and privacy. 1
Learner 71 The course instructions articulate or link to a clear description of the technical support offered and how to obtain it. 3
Support 7.2 Course instructions articulate or link to the institution’s accessibility policies and services. 3

7.3 Course instructions articulate or link to the institution's academic support services and resources that can help learners | 3
succeed in the course.

7.4 Course instructions articulate or link to the institution’s student services and resources that can help learners succeed. 1
8.1 Course navigation facilitates ease of use. 3
and Usability 8.2 The course design facilitates readability. 3
8.3 The course provides accessible text and images in files, documents, LMS pages, and web pages to meet the needs of 3
diverse learners.
8.4 The course provides alternative means of access to multimedia content in formats that meet the needs of diverse 2
learners.
8.5 Course multimedia facilitate ease of use. 2
8.6 Vendor accessibility statements are provided for all technologies required in the course. 2

* Meeting QM Specific Review Standards regarding accessibility does not guarantee or imply that the specific accessibility regulations of any

country are met. Consult with an accessibility specialist to ensure that accessibility regulations are met. QUALITY MATTERS

© 2018 MarylandOnline, Inc. All rights reserved. This document may not be copied or duplicated without written permission of Quality Matters. M
For mare information or access to the fully annotated QM Rubric, visit qualitymatters.org or email info@qualitymatters.org
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Specific Review Standards from the QM
Higher Education Rubric, Sixth Edition

General
Standards Specific Review Standards Points
Course 1.1 Instructions make clear how to get started and where to find various course components. 3
Overview and 1.2 Learners are introduced to the purpose and structure of the course. 3
Introduction 1.3 Communication expectations for online discussions, email, and other forms of interaction are clearly stated. 2
1.4 Course and institutional policies with which the learner is expected to comply are clearly stated within the course, ora 2
link to current policies is provided.
1.5 Minimum technology requirements for the course are clearly stated, and information on how to obtain the technologies 2
is provided.
1.6 Computer skills and digital information literacy skills expected of the learner are clearly stated. 1
1.7 Expectations for prerequisite knowledge in the discipline and/or any required competencies are clearly stated. 1
1.8 The self-introduction by the instructor is professional and is available online. 1
1.9 Learners are asked to introduce themselves to the class. 1
Learning 2.1 The course learning objectives, or course/program competencies, describe outcomes that are measurable. 3
Objectives 2.2 The modulefunit-level learning objectives or competencies describe outcomes that are measurable and consistent with 3
(Cumpetem:ies) the course-level objectives or competencies.
2.3 Learning objectives or competencies are stated clearly, are written from the learner’s perspective, and are prominently 3
located in the course.
2.4 The relationship between learning objectives or competencies and learning activities is clearly stated. 3
2.5 The learning objectives or competencies are suited to the level of the course. 3
Assessment 3.1 The assessments measure the achievement of the stated learning objectives or competencies. 3
and 3.2 The course grading policy is stated clearly at the beginning of the course. 3
Measurement 3.3 Specific and descriptive criteria are provided for the evaluation of learners’ work, and their connection to the course 3
grading policy is clearly explained.
3.4 The assessments used are sequenced, varied, and suited to the level of the course. 2
3.5 The course provides learners with multiple opportunities to track their learning progress with timely feedback. 2
Instructional 41 The instructional materials contribute to the achievement of the stated learning objectives or competencies. 3
Materials 4.2 The relationship between the use of instructional materials in the course and completing learning activities is clearly 3

explained.
4.3 The course models the academic integrity expected of learners by providing both source references and permissions for | 2
use of instructional materials.

4.4 The instructional materials represent up-to-date theory and practice in the discipline. 2
4.5 Avariety of instructional materials is used in the course. 2
Learning 51 The learning activities promote the achievement of the stated learning objectives or competencies. 3
Activities 5.2 Learning activities provide opportunities for interaction that support active learning. 3
and Learner 5.3 The instructor’s plan for interacting with learners during the course is clearly stated. 3
Interaction 5.4 The requirements for learner interaction are clearly stated. 2
Course 6.1 The tools used in the course support the learning objectives or competencies. 3
Technology 6.2 Course tools promote learner engagement and active learning. 3
6.3 Avariety of technology is used in the course. 1
6.4 The course provides learners with information on protecting their data and privacy. 1
Learner 71 The course instructions articulate or link to a clear description of the technical support offered and how to obtain it. 3
Support 7.2 Course instructions articulate or link to the institution’s accessibility policies and services. 3

7.3 Course instructions articulate or link to the institution's academic support services and resources that can help learners | 3
succeed in the course.

7.4 Course instructions articulate or link to the institution’s student services and resources that can help learners succeed. 1
Accessibility* | 8.1 Course navigation facilitates ease of use. 3
and Usability 8.2 The course design facilitates readability. 3
8.3 The course provides accessible text and images in files, documents, LMS pages, and web pages to meet the needs of 3
diverse learners.
8.4 The course provides alternative means of access to multimedia content in formats that meet the needs of diverse 2
learners.
8.5 Course multimedia facilitate ease of use. 2
8.6 Vendor accessibility statements are provided for all technologies required in the course. 2

* Meeting QM Specific Review Standards regarding accessibility does not guarantee or imply that the specific accessibility regulations of any

country are met. Consult with an accessibility specialist to ensure that accessibility regulations are met. QUALITY MATTERS

© 2018 MarylandOnline, Inc. All rights reserved. This document may not be copied or duplicated without written permission of Quality Matters. M
For more information or access to the fully annotated QM Rubric, visit qualitymatters.org or email info@qualitymatters.org
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Specific Review Standards from the QM
Higher Education Rubric, Sixth Edition

General
Standards Specific Review Standards Points
Course 1.1 Instructions make clear how to get started and where to find various course components. 3
Overview and 1.2 Learners are introduced to the purpose and structure of the course. 3
Introduction 1.3 Communication expectations for online discussions, email, and other forms of interaction are clearly stated. 2
1.4 Course and institutional policies with which the learner is expected to comply are clearly stated within the course, ora 2
link to current policies is provided.
1.5 Minimum technology requirements for the course are clearly stated, and information on how to obtain the technologies 2
is provided.
1.6 Computer skills and digital information literacy skills expected of the learner are clearly stated. 1
1.7 Expectations for prerequisite knowledge in the discipline and/or any required competencies are clearly stated. 1
1.8 The self-introduction by the instructor is professional and is available online. 1
1.9 Learners are asked to introduce themselves to the class. 1
Learning 211 The course learning objectives, or course/program competencies, describe outcomes that are measurable. 3
Objectives 2.2 The module/funit-level learning objectives or competencies describe outcomes that are measurable and consistent with 3
(Cumpetencies) the course-level objectives or competencies.
2.3 Learning objectives or competencies are stated clearly, are written from the learner’s perspective, and are prominently 3
located in the course.
2.4 The relationship between learning objectives or competencies and learning activities is clearly stated. 3
2.5 The learning objectives or competencies are suited to the level of the course. 3
Assessment 3.1 The assessments measure the achievement of the stated learning objectives or competencies. 3
and 3.2 The course grading policy is stated clearly at the beginning of the course. 3
Measurement 3.3 Specific and descriptive criteria are provided for the evaluation of learners’ work, and their connection to the course 3
grading policy is clearly explained.
3.4 The assessments used are sequenced, varied, and suited to the level of the course. 2
3.5 The course provides learners with multiple opportunities to track their learning progress with timely feedback. 2
Instructional 4.1 The instructional materials contribute to the achievement of the stated learning objectives or competencies. 3
Materials 4.2 The relationship between the use of instructional materials in the course and completing learning activities is clearly 3

explained.
4.3 The course models the academic integrity expected of learners by providing both source references and permissions for | 2
use of instructional materials.

4.4 The instructional materials represent up-to-date theory and practice in the discipline. 2
45 Avariety of instructional materials is used in the course. 2
Learning 5.1 The learning activities promote the achievement of the stated learning objectives or competencies. 3
Activities 5.2 Learning activities provide opportunities for interaction that support active learning. 3
and Learner 5.3 The instructor's plan for interacting with learners during the course is clearly stated. 3
Interaction 5.4 The requirements for learner interaction are clearly stated. 2
Course 6.1 The tools used in the course support the learning objectives or competencies. 3
Technology 6.2 Course tools promote learner engagement and active learning. 3
6.3 Avariety of technology is used in the course. 1
6.4 The course provides learners with information on protecting their data and privacy. 1
Learner 71 The course instructions articulate or link to a clear description of the technical support offered and how to obtain it. 3
Support 7.2 Course instructions articulate or link to the institution’s accessibility policies and services. 3

7.3 Course instructions articulate or link to the institution's academic support services and resources that can help learners | 3
succeed in the course.

7.4 Course instructions articulate or link to the institution’s student services and resources that can help learners succeed. 1
8.1 Course navigation facilitates ease of use. 3
and Usability 8.2 The course design facilitates readability. 3
8.3 The course provides accessible text and images in files, documents, LMS pages, and web pages to meet the needs of 3
diverse learners.
8.4 The course provides alternative means of access to multimedia content in formats that meet the needs of diverse 2
learners.
8.5 Course multimedia facilitate ease of use. 2
8.6 Vendor accessibility statements are provided for all technologies required in the course. 2

* Meeting QM Specific Review Standards regarding accessibility does not guarantee or imply that the specific accessibility regulations of any

country are met. Consult with an accessibility specialist to ensure that accessibility regulations are met. QUALITY MATTERS

© 2018 MarylandOnline, Inc. All rights reserved. This document may not be copied or duplicated without written permission of Quality Matters. M
For mare information or access to the fully annotated QM Rubric, visit qualitymatters.org or email info@qualitymatters.org
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Specific Review Standards from the QM
Higher Education Rubric, Sixth Edition

General
Standards Specific Review Standards Points
Course 1.1 Instructions make clear how to get started and where to find various course components. 3
Overview and 1.2 Learners are introduced to the purpose and structure of the course. 3
Introduction 1.3 Communication expectations for online discussions, email, and other forms of interaction are clearly stated. 2
1.4 Course and institutional policies with which the learner is expected to comply are clearly stated within the course, ora 2
link to current policies is provided.
1.5 Minimum technology requirements for the course are clearly stated, and information on how to obtain the technologies 2
is provided.
1.6 Computer skills and digital information literacy skills expected of the learner are clearly stated. 1
1.7 Expectations for prerequisite knowledge in the discipline and/or any required competencies are clearly stated. 1
1.8 The self-introduction by the instructor is professional and is available online. 1
1.9 Learners are asked to introduce themselves to the class. 1
Learning 211 The course learning objectives, or course/program competencies, describe outcomes that are measurable. 3
Objectives 2.2 The module/funit-level learning objectives or competencies describe outcomes that are measurable and consistent with 3
(Cumpetencies) the course-level objectives or competencies.
2.3 Learning objectives or competencies are stated clearly, are written from the learner’s perspective, and are prominently 3
located in the course.
2.4 The relationship between learning objectives or competencies and learning activities is clearly stated. 3
2.5 The learning objectives or competencies are suited to the level of the course. 3
Assessment 3.1 The assessments measure the achievement of the stated learning objectives or competencies. 3
and 3.2 The course grading policy is stated clearly at the beginning of the course. 3
Measurement 3.3 Specific and descriptive criteria are provided for the evaluation of learners’ work, and their connection to the course 3
grading policy is clearly explained.
3.4 The assessments used are sequenced, varied, and suited to the level of the course. 2
3.5 The course provides learners with multiple opportunities to track their learning progress with timely feedback. 2
Instructional 4.1 The instructional materials contribute to the achievement of the stated learning objectives or competencies. 3
Materials 4.2 The relationship between the use of instructional materials in the course and completing learning activities is clearly 3

explained.
4.3 The course models the academic integrity expected of learners by providing both source references and permissions for | 2
use of instructional materials.

4.4 The instructional materials represent up-to-date theory and practice in the discipline. 2
45 Avariety of instructional materials is used in the course. 2
Learning 5.1 The learning activities promote the achievement of the stated learning objectives or competencies. 3
Activities 5.2 Learning activities provide opportunities for interaction that support active learning. 3
and Learner 5.3 The instructor's plan for interacting with learners during the course is clearly stated. 3
Interaction 5.4 The requirements for learner interaction are clearly stated. 2
Course 6.1 The tools used in the course support the learning objectives or competencies. 3
Technology 6.2 Course tools promote learner engagement and active learning. 3
6.3 Avariety of technology is used in the course. 1
6.4 The course provides learners with information on protecting their data and privacy. 1
Learner 71 The course instructions articulate or link to a clear description of the technical support offered and how to obtain it. 3
Support 7.2 Course instructions articulate or link to the institution’s accessibility policies and services. 3

7.3 Course instructions articulate or link to the institution's academic support services and resources that can help learners | 3
succeed in the course.

7.4 Course instructions articulate or link to the institution’s student services and resources that can help learners succeed. 1
8.1 Course navigation facilitates ease of use. 3
and Usability 8.2 The course design facilitates readability. 3
8.3 The course provides accessible text and images in files, documents, LMS pages, and web pages to meet the needs of 3
diverse learners.
8.4 The course provides alternative means of access to multimedia content in formats that meet the needs of diverse 2
learners.
8.5 Course multimedia facilitate ease of use. 2
8.6 Vendor accessibility statements are provided for all technologies required in the course. 2

* Meeting QM Specific Review Standards regarding accessibility does not guarantee or imply that the specific accessibility regulations of any

country are met. Consult with an accessibility specialist to ensure that accessibility regulations are met. QUALITY MATTERS

© 2018 MarylandOnline, Inc. All rights reserved. This document may not be copied or duplicated without written permission of Quality Matters. M
For mare information or access to the fully annotated QM Rubric, visit qualitymatters.org or email info@qualitymatters.org



NEXINS N‘.Ll.ﬂ‘j t_,15;'\5.7}’\ p.la.ﬂ\ solec
day (e alailly g ASTY laill laslise

9 AN antadl) Lalu | Lload) ol sis |
DELDE-001-9 bl p ) | 22 e addaill g g SSIY Al 3alee das gal)
i) gy U  okail) S JuaN) J glpena
daalpal) o | 2x) e asdedll g g IV aleil) Balee A g pal) dgal)
PR i
80f8 cladall e daall Ao g Aataa
Al ¢ M 55 S e ans Alpes i g IV ) jiall gy shal Al A3dal) ) cilald)
@})JQY\M\GA\}BJPLJM

]

Ol G5k s alaill bl iy ity Lad 55 Y aaladll 3 il jlaall Jumdl aaat g Aubaad) e Cangll
sl Gl faels b Al Ailenl) Cila jie i3 aui Al ail

Slay yaall

alaill iy 8 Cpalaiall g Cpaleall g Jelinl) e S 5 3 dpaledl) 1Y) (e de gene iAdolinl) AbESY) o
Al o dunl g IV aledl) Aakast ol gol 5 330 5 SIY dpaglail) Jailas )l el

Awlwd! (s

Osalaiall Jeany ) dpaglaill <) i) 53 g lanial 35 ST G il 8 A0 il jlaal) Gkt ol Y
sl aleill ey Adelill Aai¥) apead o S A5 Cusy Goallae Glld) dada B Lle
O adaill 5 5s STV alaill Balee Waaaiad ) G il T GGk ¢ 3 S alail) i 8 S Ll

ALY ol 2xd e alaill el 50 (A o) gan e
DELDE-) (s (55 5S)) ) jie auiii s «(DELDE-001-8-P-1) (55 53S0 5 jie s shai] A8Mal) cid cilg) oY)

.[(001-5-1
58 350 (505 Bid) Adnd) e il g U3 s Jnd] (30 Gy 81 b And) 538 B e oK
Lo 4 pal

(e lud | a2 Lyt daeldl) ool Ladad !

el sl aclall s SV aledll 23las Badai Gl QUSEY 5 208 e auleill- 40apalSY) el yll @
Sooad) ae Gll) Gaalay s S aladll ial o
2y (e alaill g S5 IV aladl) salany dduil) Lialll o




(2iisall L ) ul8) ULl

Gl alaglas

ws Y

o




NEXINS Nlajj\j ijﬁyl p.la.ﬂ\ solec
day (e alailly g ASTY laill laslise

s RS bl paddl | (G SN ) ey skl 12! el
Aaz e 50 7yls DELDE-001-8-P-1 ey 5ay

25l e sanall

claY) Ciuay

el adl) 48 )i/ sy

@ Rl axs e addeilly s SN bl Balee Aidalas
Aiiiaf Guid pd B pa ¢ ale aud ) jhe gkl
g o pene doalgill il algill gy " calall all

el adl) 48 )i/ sy

< skl dalye
Ligyal) Cn psbll Salall iy aall jeanlly yaail
-2,

IS bl (ggimall il gall e s YT
il suasall’ il o Jio ¢ gulyd o
Selected Topics."s,ta4ll

i bl iy A sl e YT e
o IS 8 glasie ol g€ Juaas sl Lgaalia
sbaall (I e el g o G ¢
skl e oy ale Jgls 2a0 V)

el a3 e/ e

psk e sp Gaiall) e JSI Cpyshaally Cpiiall i
O sa shadlly caia 2Slally dnsenty (grinal) Gagas
& skl SIS 13l (s D e 5 dlae Janr—os
LAt ol oyl AN (8 alal) ol o BLEYL
gyl agid sigm o e sl e (plaiay (yshe

24dul

sty alilliieg £gydall o ALS ARS ol o

@%é\)ﬁd\em}e\m\gs%%*ﬂ .

Layall Shsall Hs can agl e sl (DULall
Baleall 8 dalially 300 DL daldl)




Qg aes e Jaall Jal€D) Slaxt ) agual @
CR— ~ e (o sl B3 Pl ) jadll
e QUYL saleall (e dadiall dbdll (o ws
salall acsdl

G g Alaily dualgill Al 2asiaY) agdl @
aglidly yskal) Zibee £l saleall (g ac )

onbadl s Ll @ jhe ek lalliie b
losleall Jadl ) 28LaY s saciaall dully LaanlSY)
t S il e BB ol o) gl b

sae X (Syllabus) aslajiay )l camy @

ook aly (il

Lﬁkaj QW\)ZM.\A 3
ealipll Calaaly culjaall laill ilss @ ¢
o G 5 = &
BV PO g . )
gyl ralale) @y jaall alall (sl @
el il o Lags ¢ saad )99
(..._. “
Oaliall g Cpaliall alaill Al o
(a:\:\Eﬁ\ C_abj [ ]
kY ) acadll - RO oy .
023 alall pudll 5 5hae s A el i e il i sk |

Balaxll (sAasan %)

AN el | (e g e i) sla) plaiiuls il aSa3 | 1

gl (g5l Ll el e 5yshaall dig SIYI ) jiall e
=) Jemdll By a9 FSIYY lall Qs b A5l




s

s o eelatlly g ASIY! wlasll 3les l,— &
oy e eabadly Glo AT eladdl wlalews T ST

Lad

A 4

LJ)J.\S\ MJ:\JL:\“ 5}\;.“ Q\J}Aﬂ a9 1aan

A 4

e IS 0 pshaall g paaiall i 3

!

Juzadl ) 28l sadieal) 40 5 4002 QY1 julaall Canen geali gl) ) jfe gkt culillaia yd 5
LI G ppadl gl & Gl Jadl

A
o RS bl alad el jiall g glas

!

(‘gtm ‘;1‘5}.\5&! BE2 ?3:133) ;«\}! e\&u\g Q‘M\(}:\SA:]

y

el 30 Qemdll )y e 35 3SIY) bl Ui 6 s i) ) gl ) e 5 ghaall 2 g ST il pidl) s




NEXINS Nlajj\j ijﬁyl p.la.ﬂ\ solec
day (e alailly g ASTY laill laslise

s A alall pddl | (Alie (s D)) e e 2152 el
Aaz e 50 7yls DELDE-001-5-P-1 ey 5ay
pddicual) 7z dgail) L) oo Jgheall shaY) cag a

lal] o Sy

Aaalay LUl Ay FSIY) ) jial) ani ulae 2uaal

- |
sy Lso Lgiealies Ly Caupaills Gujellae clldl)
f'hj‘ 6“3 ;\u_._\:l‘)/ugj‘) c.L'\g 52 all ‘)g_._\l:.d\ [EEVEN LGA_.}SA:\ c.q‘).d\ ij&d\ 2aah y
eSSy A @l GLK e bl o aagl) e
Al el dosdy/ _
- il el / Adlial)l ) jaall anii Dl agiyaty GaaSaall i |V
o STy
Al el doshy/
_ el oo dusyf (1 samd) 5 DA aSadll cllee A | €
o STy
Al el dosdy/ .
B Al ot et Ol 1) HlaYl L akaill s slel | o
BIPO
plasll aud duasyf asy

BIPO

1D @ clgal) Lblaa | 1




NEXINS ﬁ.l.i.ﬂ‘j gijj\ﬁ}” {n.l.ajﬂ solec
day (e alailly g ASTY laill laslise

La

U L) s L ol 53 pllnne el ol 200 25 SV 1l pl) sl palen yoas

\ 4

G LS G dblaal o am gl e i sasaall juleall s LgaSat ga ol ol pial aaa

48l
A 4
Ll ) el aas Sl aghs 279 CpeSaall Cpums

h 4

AT Saasall 8 340 A anail) cibilee s

v

Ol #1381 5 5 JaYl L) akaill il sl

l

AL ld lgal) Lukalia




NEXINS N.la_ﬂb gbjﬁ}” ﬁ.laj." solec
day (e alailly g ASTY laill laslise

eI
Adlial) A g S <l ) sRal) apl (ke (A 55) e

Specific Review Standards from the QM
Higher Education Rubric, Sixth Edition

General
Standards Specific Review Standards Points
Course 1.1 Instructions make clear how to get started and where to find various course components. 3
Overview and 1.2 Learners are introduced to the purpose and structure of the course. 3
Introduction 1.3 Communication expectations for online discussions, email, and other forms of interaction are clearly stated. 2
14 Course and institutional policies with which the learner is expected to comply are clearly stated within the course, or a 2
link to current policies is provided.
1.5 Minimum technology requirements for the course are clearly stated, and information on how to obtain the technologies 2
is provided.
1.6 Computer skills and digital information literacy skills expected of the learner are clearly stated. 1
1.7 Expectations for prerequisite knowledge in the discipline and/or any required competencies are clearly stated. 1
1.8 The self-introduction by the instructor is professional and is available online. 1
1.9 Learners are asked to introduce themselves to the class. 1
Learning 2.1 The course learning objectives, or course/program competencies, describe outcomes that are measurable. 3
Objectives 2.2 The module/unit-level learning objectives or competencies describe outcomes that are measurable and consistent with 3
(Competem:ies) the course-level objectives or competencies.
2.3 Learning objectives or competencies are stated clearly, are written from the learner’s perspective, and are prominently 3
located in the course.
2.4 The relationship between learning objectives or competencies and learning activities is clearly stated. 3
2.5 The learning objectives or competencies are suited to the level of the course. 3
Assessment 3.1 The assessments measure the achievement of the stated learning objectives or competencies. 3
and 3.2 The course grading policy is stated clearly at the beginning of the course. 3
Measurement 3.3 Specific and descriptive criteria are provided for the evaluation of learners’ work, and their connection to the course 3
grading policy is clearly explained.
34 The assessments used are sequenced, varied, and suited to the level of the course. 2
3.5 The course provides learners with multiple opportunities to track their learning progress with timely feedback. 2
Instructional 4.1 The instructional materials contribute to the achievement of the stated learning objectives or competencies. 3
Materials 4.2 The relationship between the use of instructional materials in the course and completing learning activities is clearly 3
explained.
4.3 The course models the academic integrity expected of learners by providing both source references and permissions for | 2
use of instructional materials.
4.4 The instructional materials represent up-to-date theory and practice in the discipline. 2
4.5 Avariety of instructional materials is used in the course. 2
Learning 51 The learning activities promote the achievement of the stated learning objectives or competencies. 3
Activities 5.2 Learning activities provide opportunities for interaction that support active learning. 3
and Learner 5.3 The instructor's plan for interacting with learners during the course is clearly stated. 3
Interaction 54 The requirements for learner interaction are clearly stated. 2
Course 6.1 The tools used in the course support the learning objectives or competencies. 3
Technology 6.2 Course tools promote learner engagement and active learning. 3
6.3 Avariety of technology is used in the course. 1
6.4 The course provides learners with information on protecting their data and privacy. 1
Learner 7.1 The course instructions articulate or link to a clear description of the technical support offered and how to obtain it. 3
Support 7.2 Course instructions articulate or link to the institution’s accessibility policies and services. 3
7.3 Course instructions articulate or link to the institution’s academic support services and resources that can help learners | 3
succeed in the course.
7.4 Course instructions articulate or link to the institution’s student services and resources that can help learners succeed. 1
Accessibility* | 8.1 Course navigation facilitates ease of use. 3
and Usability 8.2 The course design facilitates readability. 3
8.3 The course provides accessible text and images in files, documents, LMS pages, and web pages to meet the needs of 3
diverse learners.
8.4 The course provides alternative means of access to multimedia content in formats that meet the needs of diverse 2
learners.
8.5 Course multimedia facilitate ease of use. 2
8.6 Vendor accessibility statements are provided for all technologies required in the course. 2

* Meeting QM Specific Review Standards regarding accessibility does not guarantee or imply that the specific accessibility regulations of any

country are met. Consult with an accessibility specialist to ensure that accessibility regulations are met. QUALITY MATTERS

© 2018 MarylandOnline, Inc. All rights reserved. This document may not be copied or duplicated without written permission of Quality Matters. M
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Specific Review Standards from the QM
Higher Education Rubric, Sixth Edition

General
Standards Specific Review Standards Points
Course 1.1 Instructions make clear how to get started and where to find various course components. 3
Overview and 1.2 Learners are introduced to the purpose and structure of the course. 3
Introduction 1.3 Communication expectations for online discussions, email, and other forms of interaction are clearly stated. 2
1.4 Course and institutional policies with which the learner is expected to comply are clearly stated within the course, ora 2
link to current policies is provided.
1.5 Minimum technology requirements for the course are clearly stated, and information on how to obtain the technologies 2
is provided.
1.6 Computer skills and digital information literacy skills expected of the learner are clearly stated. 1
1.7 Expectations for prerequisite knowledge in the discipline and/or any required competencies are clearly stated. 1
1.8 The self-introduction by the instructor is professional and is available online. 1
1.9 Learners are asked to introduce themselves to the class. 1
Learning 211 The course learning objectives, or course/program competencies, describe outcomes that are measurable. 3
Objectives 2.2 The module/funit-level learning objectives or competencies describe outcomes that are measurable and consistent with 3
(Cumpetencies) the course-level objectives or competencies.
2.3 Learning objectives or competencies are stated clearly, are written from the learner’s perspective, and are prominently 3
located in the course.
2.4 The relationship between learning objectives or competencies and learning activities is clearly stated. 3
2.5 The learning objectives or competencies are suited to the level of the course. 3
Assessment 3.1 The assessments measure the achievement of the stated learning objectives or competencies. 3
and 3.2 The course grading policy is stated clearly at the beginning of the course. 3
Measurement 3.3 Specific and descriptive criteria are provided for the evaluation of learners’ work, and their connection to the course 3
grading policy is clearly explained.
3.4 The assessments used are sequenced, varied, and suited to the level of the course. 2
3.5 The course provides learners with multiple opportunities to track their learning progress with timely feedback. 2
Instructional 4.1 The instructional materials contribute to the achievement of the stated learning objectives or competencies. 3
Materials 4.2 The relationship between the use of instructional materials in the course and completing learning activities is clearly 3

explained.
4.3 The course models the academic integrity expected of learners by providing both source references and permissions for | 2
use of instructional materials.

4.4 The instructional materials represent up-to-date theory and practice in the discipline. 2
45 Avariety of instructional materials is used in the course. 2
Learning 5.1 The learning activities promote the achievement of the stated learning objectives or competencies. 3
Activities 5.2 Learning activities provide opportunities for interaction that support active learning. 3
and Learner 5.3 The instructor's plan for interacting with learners during the course is clearly stated. 3
Interaction 5.4 The requirements for learner interaction are clearly stated. 2
Course 6.1 The tools used in the course support the learning objectives or competencies. 3
Technology 6.2 Course tools promote learner engagement and active learning. 3
6.3 Avariety of technology is used in the course. 1
6.4 The course provides learners with information on protecting their data and privacy. 1
Learner 71 The course instructions articulate or link to a clear description of the technical support offered and how to obtain it. 3
Support 7.2 Course instructions articulate or link to the institution’s accessibility policies and services. 3

7.3 Course instructions articulate or link to the institution's academic support services and resources that can help learners | 3
succeed in the course.

7.4 Course instructions articulate or link to the institution’s student services and resources that can help learners succeed. 1
8.1 Course navigation facilitates ease of use. 3
and Usability 8.2 The course design facilitates readability. 3
8.3 The course provides accessible text and images in files, documents, LMS pages, and web pages to meet the needs of 3
diverse learners.
8.4 The course provides alternative means of access to multimedia content in formats that meet the needs of diverse 2
learners.
8.5 Course multimedia facilitate ease of use. 2
8.6 Vendor accessibility statements are provided for all technologies required in the course. 2

* Meeting QM Specific Review Standards regarding accessibility does not guarantee or imply that the specific accessibility regulations of any

country are met. Consult with an accessibility specialist to ensure that accessibility regulations are met. QUALITY MATTERS

© 2018 MarylandOnline, Inc. All rights reserved. This document may not be copied or duplicated without written permission of Quality Matters. M
For mare information or access to the fully annotated QM Rubric, visit qualitymatters.org or email info@qualitymatters.org
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Specific Review Standards from the QM
Higher Education Rubric, Sixth Edition

General
Standards Specific Review Standards Points
Course 1.1 Instructions make clear how to get started and where to find various course components. 3
Overview and 1.2 Learners are introduced to the purpose and structure of the course. 3
Introduction 1.3 Communication expectations for online discussions, email, and other forms of interaction are clearly stated. 2
1.4 Course and institutional policies with which the learner is expected to comply are clearly stated within the course, ora 2
link to current policies is provided.
1.5 Minimum technology requirements for the course are clearly stated, and information on how to obtain the technologies 2
is provided.
1.6 Computer skills and digital information literacy skills expected of the learner are clearly stated. 1
1.7 Expectations for prerequisite knowledge in the discipline and/or any required competencies are clearly stated. 1
1.8 The self-introduction by the instructor is professional and is available online. 1
1.9 Learners are asked to introduce themselves to the class. 1
Learning 211 The course learning objectives, or course/program competencies, describe outcomes that are measurable. 3
Objectives 2.2 The module/funit-level learning objectives or competencies describe outcomes that are measurable and consistent with 3
(Cumpetencies) the course-level objectives or competencies.
2.3 Learning objectives or competencies are stated clearly, are written from the learner’s perspective, and are prominently 3
located in the course.
2.4 The relationship between learning objectives or competencies and learning activities is clearly stated. 3
2.5 The learning objectives or competencies are suited to the level of the course. 3
Assessment 3.1 The assessments measure the achievement of the stated learning objectives or competencies. 3
and 3.2 The course grading policy is stated clearly at the beginning of the course. 3
Measurement 3.3 Specific and descriptive criteria are provided for the evaluation of learners’ work, and their connection to the course 3
grading policy is clearly explained.
3.4 The assessments used are sequenced, varied, and suited to the level of the course. 2
3.5 The course provides learners with multiple opportunities to track their learning progress with timely feedback. 2
Instructional 4.1 The instructional materials contribute to the achievement of the stated learning objectives or competencies. 3
Materials 4.2 The relationship between the use of instructional materials in the course and completing learning activities is clearly 3

explained.
4.3 The course models the academic integrity expected of learners by providing both source references and permissions for | 2
use of instructional materials.

4.4 The instructional materials represent up-to-date theory and practice in the discipline. 2
45 Avariety of instructional materials is used in the course. 2
Learning 5.1 The learning activities promote the achievement of the stated learning objectives or competencies. 3
Activities 5.2 Learning activities provide opportunities for interaction that support active learning. 3
and Learner 5.3 The instructor's plan for interacting with learners during the course is clearly stated. 3
Interaction 5.4 The requirements for learner interaction are clearly stated. 2
Course 6.1 The tools used in the course support the learning objectives or competencies. 3
Technology 6.2 Course tools promote learner engagement and active learning. 3
6.3 Avariety of technology is used in the course. 1
6.4 The course provides learners with information on protecting their data and privacy. 1
Learner 71 The course instructions articulate or link to a clear description of the technical support offered and how to obtain it. 3
Support 7.2 Course instructions articulate or link to the institution’s accessibility policies and services. 3

7.3 Course instructions articulate or link to the institution's academic support services and resources that can help learners | 3
succeed in the course.

7.4 Course instructions articulate or link to the institution’s student services and resources that can help learners succeed. 1
8.1 Course navigation facilitates ease of use. 3
and Usability 8.2 The course design facilitates readability. 3
8.3 The course provides accessible text and images in files, documents, LMS pages, and web pages to meet the needs of 3
diverse learners.
8.4 The course provides alternative means of access to multimedia content in formats that meet the needs of diverse 2
learners.
8.5 Course multimedia facilitate ease of use. 2
8.6 Vendor accessibility statements are provided for all technologies required in the course. 2

* Meeting QM Specific Review Standards regarding accessibility does not guarantee or imply that the specific accessibility regulations of any

country are met. Consult with an accessibility specialist to ensure that accessibility regulations are met. QUALITY MATTERS

© 2018 MarylandOnline, Inc. All rights reserved. This document may not be copied or duplicated without written permission of Quality Matters. M
For mare information or access to the fully annotated QM Rubric, visit qualitymatters.org or email info@qualitymatters.org
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